AMENDMENTS TO THE CLAIMS: 

The listing of claims will replace all prior versions, and listings of claims in the 
application: 

LISTING OF THE CLAIMS 

1 . (Currently Amended) A method for wireless management of mobile entities 

comprising: 

signaling a trusted entity to initiate a repair session by a user entity 
requiring repair; 

obtaining user data on the user entity by the trusted entity; 

authenticating identity of the trusted entity and the user entity for the repair 
session based on the user data; 

establishing a speech path separate from said speech path between the 
user entity and the trusted entity; 

establishing a data path between the user entity and the trusted entity; 

performing diagnostics on the user entity; 

obtaining repair data based on the diagnostics; 

repairing the user entity based on the repair data; 

releasing the data path; and, 

releasing the speech path. 

2. (Original) The method as set forth in claim 1 wherein the signaling 
comprises manipulating one of a soft key and a hard key on the user entity. 

3. (Original) The method as set forth in claim 1 wherein the obtaining 
user data comprises accessing a database. 



4. (Original) The method as set forth in claim 1 wherein obtaining repair 
data comprises accessing a database. 

5. (Currently Amended) A method for wireless management of mobile 
entities comprising: 

signaling a trusted entity to initiate an update session by a user entity 
requiring update; 

obtaining user data on the user entity by the trusted entity; 

authenticating identity of the trusted entity and the user entity for the 
update session based on the user data; 

establishing a speech path between the user entity and the trusted entity; 

establishing a data path between the user entity and the trusted entity 
where said data paths separate from said speed path : 

obtaining update data; 

downloading the update data to the user entity; 
executing the update data downloaded to the user entity; 
determining whether other update data should be downloaded; 
restoring data on the user entity; 
releasing the data path; and, 
releasing the speech path. 

6. (Cancel) 
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7. (Original) The method as set forth in claim 5 wherein the signaling 
comprises manipulating one of a soft key and a hard key on the user entity. 

8. (Original) The method as set forth in claim 5 wherein the signaling 
comprises notifying the trusted entity of an update session by an application server. 

9. (Original) The method as set forth in claim 5 wherein obtaining user 
data comprises accessing a database. 

10. (Original) The method as set forth in claim 5 wherein obtaining update 
data comprises accessing a database. 

1 1 . (Original) The method as set forth in claim 5 wherein obtaining update 
data comprises accessing an application sen/er. 

1 2. (Currently Amended) An apparatus for wireless management of 
mobile entities comprising: 

means for signaling a trusted entity to initiate a repair session by a user 
entity requiring repair; 

means for obtaining user data on the user entity by the trusted entity; 
means for authenticating identity of the trusted entity and the user entity; 
means for establishing a speech path between the user entity and the 

trusted entity; 

means for establishing a data path between the user entity and the trusted 
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entity where said speecli patli and said data patli are separate entities; 
means for performing diagnostics on the user entity; 
means for obtaining repair data based on the diagnostics; 
means for repairing the user entity; 
means for releasing the data path; and, 
means for releasing the speech path. 

1 3. (Original) An apparatus as set forth in claim 1 2 wherein the means for 
signaling comprises one of a soft key and a hard key on the user entity. 

1 4. (Original) An apparatus as set forth in claim 1 2 wherein the means for 
obtaining user data comprises means for accessing a database. 

1 5. (Original) An apparatus as set forth in claim 1 2 wherein the means for 
obtaining repair data comprises means for accessing a database. 

1 6. (Currently Amended) An apparatus for wireless management of 
mobile entities comprising: 

means for signaling a trusted entity to initiate an update session by a user 
entity requiring update; 

means for obtaining user data on the user entity by the trusted entity; 
means for authenticating identity of the trusted entity and the user entity; 
means for establishing a speech path between the user entity and the 

trusted entity; 
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means for establishing a data path separate from said speech path 
between the user entity and the trusted entity; 

means for obtaining update data; 

means for downloading the update data to the user entity; 

means for executing the update data downloaded to the user entity; 

means for determining whether other update data should be downloaded; 

means for restoring data on the user entity; 

means for releasing the data path; and, 

means for releasing the speech path. 

17. (Cancel) 

1 8. (Original) An apparatus as set forth in claim 1 6 wherein the means for 
signaling comprises one of a soft key and a hard key on the user entity. 

1 9. (Original) An apparatus as set forth in claim 1 6 wherein the means for 
signaling comprises an application server. 

20. (Original) An apparatus as set forth in claim 1 6 wherein the means for 
obtaining user data comprises means for accessing a database. 

21 . (Original) An apparatus as set forth in claim 1 6 wherein the means for 
obtaining update data comprises means for accessing a database. 
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22. (Original) An apparatus as set forth in claim 1 6 wherein the means for 
obtaining update data comprises means for accessing an application server. 



23. (Currently Amended) A method for wireless management of mobile 
entities comprising: 

receiving a signal by a trusted entity from a user entity to initiate a repair 
session by a user entity requiring repair; 

obtaining user data on the user entity by the trusted entity; 

authenticating identity of the trusted entity and the user entity for the repair 
session based on the user data; 

establishing a speech path separate from said speech path between the 
user entity and the trusted entity; 

establishing a data path between the user entity and the trusted entity; 

performing diagnostics on the user entity; 

obtaining repair data based on the diagnostics; 

repairing the user entity based on the repair data; 

releasing the data path; and, 

releasing the speech path. 

24. (Currently Amended) A method for wireless management of mobile 
entities comprising: 

receiving a signal by a trusted entity from a user entity to initiate an update 
session for a user entity requiring update; 

obtaining user data on the user entity by the trusted entity; 
authenticating identity of the trusted entity and the user entity for the 



update session based on the user data; 

establishing a data path between the user entity and the trusted entity; 

establishing a speech path separate from said data path between the user 
entity and the trusted entity; 

obtaining update data; 

downloading the update data to the user entity; 
executing the update data downloaded to the user entity; 
determining whether other update data should be downloaded; 
restoring data on the user entity; 
releasing the data path; and, 
releasing the speech path. 

25. (Currently Amended) An apparatus for wireless management of 
mobile entities comprising: 

means for receiving a signal to initiate a repair session by a user entity 
requiring repair; 

means for obtaining user data on the user entity by a trusted entity; 
means for authenticating identity of the trusted entity and the user entity; 
means for establishing a speech path between the user entity and the 

trusted entity; 

means for establishing a data path separate from said speech path 
between the user entity and the trusted entity; 

means for performing diagnostics on the user entity; 
means for obtaining repair data based on the diagnostics; 
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means for repairing the user entity; 
means for releasing tlie data path; and, 
means for releasing the speech path. 



26. (Currently Amended) An apparatus for wireless management of 
mobile entities comprising: 

means for receiving a signal to initiate an update session by a user entity 
requiring update; 

means for obtaining user data on the user entity by a trusted entity; 

means for authenticating identity of the trusted entity and the user entity; 

means for establishing a data path and a separate speech path between 
the user entity and the trusted entity; 

means for obtaining update data; 

means for downloading the update data to the user entity; 

means for executing the update data downloaded to the user entity; 

means for determining whether other update data should be downloaded; 

means for restoring data on the user entity; 

means for releasing the data path; and, 

means for releasing the speech path. 
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